Geneve Invest Capital - Frequently Asked Questions
1. What services does Geneve Invest Capital offer?

Geneve Invest Capital provides access to various financial instruments, including CFDs (Contracts
for Difference), ETFs, stocks, and more. These allow for trading opportunities across global markets
with advanced platforms designed for a seamless user experience.

2. What are CFDs, and how do they work?

CFDs are derivatives that allow you to speculate on the price movement of underlying assets
without owning them. You can trade on leverage, magnifying potential profits but also increasing
risk. Please ensure you understand the risks before trading.

3. What platforms are available for trading?

Geneve Invest Capital offers multiple trading platforms compatible with desktop, mobile, and
tablet devices, ensuring accessibility and convenience for all users.

4. What types of accounts can | open?

We offer accounts tailored to different levels of experience and financial goals. These include
standard retail accounts, professional accounts, and demo accounts for practice.

5. What fees and costs are associated with trading?

Costs vary depending on the asset class and type of account. These may include spreads,
overnight financing fees, and account maintenance fees. Check the specific instrument details for
precise costs.

6. How secure is my investment?

Geneve Invest Capital is regulated by recognized financial authorities and adheres to strict
compliance measures. Funds are typically segregated in secure accounts to ensure customer
protection.

7. Canl trade on leverage?

Yes, leverage is available, enabling traders to control larger positions with smaller capital. However,
leverage amplifies both gains and losses.

8. Is educational material available?

Yes, we provide educational resources, including webinars, tutorials, and market analysis tools, to
support your trading journey.

9. How can | contact customer support?

Our support team is available via email, live chat, and phone for any inquiries. Visit our website for
specific contact details.

10. What is the minimum deposit to start trading?



The minimum deposit requirement depends on the account type selected. Details are provided
during the account registration process.

For more details or to explore our services, please visit our official website.

This structure aligns with Trade.com’s approach to addressing client concerns about trading
platforms, products, and security

11. Can | trade cryptocurrencies with Geneve Invest Capital?

Yes, we offer CFDs on popular cryptocurrencies such as Bitcoin, Ethereum, and others. Crypto
trading is available 24/7 and comes with high volatility and risk.

12. Are there any inactivity fees?

Yes, inactivity fees may apply if there is no trading activity on your account for a specified period.
Please refer to our terms and conditions for exact details.

13. How does leverage work, and what limits are available?

Leverage allows you to trade positions larger than your initial capital. While it can amplify profits, it
also increases the risk of losses. Leverage limits vary based on the asset class and your account
type (e.g., retail vs. professional).

14. Does Geneve Invest Capital provide customer support in multiple languages?

Yes, we offer multilingual customer support to cater to clients worldwide. Check our website for the
list of supported languages.

15. What educational resources are available?

We provide webinars, eBooks, tutorials, and access to trading tools such as economic calendars
and market analysis. These resources are designed to enhance your trading knowledge and skills.



